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Thoughts from the ER
By Kathy Bennett, Director

violence in our region and in the world. Very much like the
hospital staﬀ, these warnings and news reports can cause us
to have reactions of anxiety and stress.
But wouldn’t it be great if we could also hear the snippet of
a beautiful song whenever something good happens in the
world? Whenever someone is kind to another person, gives
them a hug, or lifts their spirits, a short melody would play
announcing that a good act just occurred. I’d like to think
that we would hear that song being played many, many times
because I choose to believe there is still more good than bad
in this world.
I do know for sure that there are plenty of good things happening by the staﬀ of our Area Agency on Aging. In this
newsletter you will read about various projects and services
being provided by our exceptional staﬀ. Despite the various changes in the world, our staﬀ still ensure that helping
seniors in our county is their top priority. And in this way,
they are creating beautiful music in our world for all to hear.
Recently I was at Doylestown Health Center’s emergency
room with a friend. Occasionally, we would hear the opening
few bars of the theme song from the TV show “ER”. What
was that about, we wondered? Is someone’s TV volume in
another room really loud? And then we would occasionally
hear a short piece of a lilting tune from a Brahm’s lullaby
over the loudspeaker system. Again, why was that happening? Finally, a nurse came in the room and we asked about
the tunes we were hearing. “Oh!”, he laughed, “the ER tune
comes on when an ambulance is arriving at the docking point
in the emergency room, and we need to quickly respond.”
He went on to explain that for the staﬀ, whenever they hear
that tune in their personal lives, they have a type of trauma
reaction, feeling like they must spring into action. And the
lullaby? He explained that the lullaby is played across the
hospital system whenever a baby is born. What a lovely announcement that is!
In today’s world we are inundated with bad news and scary
announcements – pandemic rates rising, horrific thunderstorms and flooding, tornado warnings, and the increase of

In This Issue
Legal Corner ............................2
LIHEAP ...................................3
Medicare Open Enrollment......4
Helping Older Adults
Weather the Storm.................5
Free Weatherization..................6
National Family Caregivers
Month....................................6
Retirement News......................7

L
C
Guardianships
of Incapacitated Adults

to handle financial and/or other business matters on their
behalf. This way, if a person takes ill, leaves the country
or for any reason wants or needs another person to handle
their financial aﬀairs, it is a relatively simple matter for
the named agent to present a properly executed power
of attorney and act in the stead of the one granting the
power of attorney. Any capacitated adult can execute a
power of attorney.

Rhonda Sherrod, Staﬀ Attorney
Legal Aid of Southeastern Pennsylvania

Under Pennsylvania law, an incapacitated adult is defined
as one who’s ability to receive and evaluate information
eﬀectively and communicate decisions in any way is
impaired to such a significant extent that he is partially
or totally unable to manage his financial resources or to
meet essential requirements for his physical health and
safety. (20 Pa. Cons. Stat. Ann. § 5501.2). This requires,
among other things, medical evidence by a qualified
medical professional of a person’s incapacity. Among
the rights of an alleged incapacitated person is the right
to counsel in a guardianship proceeding and the right to
request an independent medical evaluation.

Unfortunately, life happens and sometimes illness
incapacitates a person to the point where the individual
is unable to execute a power of attorney. Oftentimes in
these situations a spouse or adult child handles many
routine matters without the legal power of attorney in
place. But there are issues, such as dealing with real
estate and/or mortgage matters, certain tax matters or
even routine calls to insurance companies in which legal
authority to act for another is necessary.
An attorney specializing in elder or estate law can advise
persons seeking guardianships.

A Court, after a guardianship proceeding may appoint a
“guardian of the person,” a decision maker responsible
for personal decisions of the incapacitated person, and/or
a “guardian of the estate,” a decision maker responsible
for the financial aﬀairs of the incapacitated person. One
or more persons can be both for an individual. A family
member can act as guardian. A guardian may be any
qualified person with preference given to the wishes of
the incapacitated person. Guardianships are overseen by
the Court and file annual reports to the Court.
In order to obtain a guardianship for an incapacitated
person, there must be a judicial determination after a
hearing that a person is incapacitated. Guardianship
proceedings can be started by an interested party such
as a family member or a hospital by filing a petition for
a guardianship in the Court of Common Pleas, Orphan’s
Court Division.
Pennsylvania law provides for adult guardianship in
situations where a person needs a decision maker but
does not have an agent in place or if the agent cannot
act for the person. The need to file for a guardianship
can sometimes be avoided if a durable power of attorney
is in place.
A durable power of attorney is a document in which a
capacitated adult, can appoint another adult as their agent
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What is LIHEAP?
The Low-Income Home Energy Assistance Program To apply, you will need:
 Names of people in your household.
(LIHEAP) helps low-income families pay their heating
 Dates of birth for all household members.
bills. LIHEAP is a grant. You do not have to repay it.
 Social Security Numbers for all household
To receive help…
members.
 Apply between Nov. 1, 2021 and May 6, 2022.
 Proof of income for all household members.
 You don’t have to be on public assistance.
 A recent heating bill.
 You don’t need to have an unpaid heating bill.
Who is eligible?
 You can either rent or own your home.
You may qualify for a LIHEAP grant, if your houseHow does LIHEAP work?
hold income meets the following income guidelines
LIHEAP oﬀers both cash and crisis grants. Families
for 2021-2022. Each additional person add $6,810.
may apply for:
Income Guidelines:
a.) Cash Grants - Cash grants help families pay
their heating bills. The one-time payment is
sent directly to your utility company or fuel
Household Size
Maximum Annual Income
provider, and it will be credited on your bill.
1
$19,320
(In some cases, the check may be mailed to you
2
$26,130
directly.) Cash grants range from $300-$1500
and are based on household size, income, and
3
$32,940
fuel type.
4
$39,750
b.) Crisis Grants - Crisis grants may be available
5
$46,560
if you have an emergency situation and are in
6
$53,370
jeopardy of losing your heat. You can receive
7
$60,180
more than one Crisis grant, as necessary, during
the season until the maximum benefit of $1200
8
$66,190
is reached.
After your application is processed, you will receive a
written notice that will tell you if you qualify. If eliCrisis situations include:
gible, it will tell you the amount of your grant. For ad Broken heating equipment or leaking lines that
ditional information about LIHEAP and other benefits,
must be fixed or replaced.
please visit LIHEAP (pa.gov).
 Lack of fuel.
 Termination of utility service.
Nov 7, 2021 - Daylight Saving Time
 Danger of being without fuel (less than a
Ends. Turn your clocks back one hour
15-day supply) or of having utility service
terminated (received a notice that service will
when you go to bed on Nov. 6.
be shut oﬀ within the next 60 days).
 If you have a heating emergency please call
your local County Assistance Oﬃce (CAO).
How do I apply?
 Apply online at: www.compass.state.pa.us.
 Request an application by calling the statewide
LIHEAP Hotline at 1-866-857-7095 or call PA
Relay at 711 for the hearing impaired.
 Applications are available at your local County
Assistance Oﬃce or Area Agency on Aging.
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Medicare Annual Open Enrollment
October 15th – December 7th

PA MEDI Medicare Services
PA MEDI
is the new name
for APPRISE

PA MEDI: APPRISE has a new name.
Same great Services. Only the name has changed!

Why use PA MEDI?
Medicare Education
Unbiased, personalized, confidential counseling
Counselors certified by the PA Dept. of Aging

Upcoming PA MEDI Virtual Presentations
SEPTEMBER 28th at 6:00 pm

October 15th - December 7th
is Medicare’s Annual Open
Enrollment Period and you
may change your Medicare
Advantage or Part D Drug
Plan for 2022.

OCTOBER 6th at 1:00 pm

Call PA MEDI to schedule a
personalized appointment

Please email jmslabicki@buckscounty.org or
call 267-880-5707 to register

267-880-5700

PA MEDI may be able to save you money by:
• Screening for a variety of discounts and subsidies
(including MSP and Extra Help)
• Compare Medicare Advantage and Part D Drug plans
to meet your individual needs and budget
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Helping Older Adults Weather the Storm
before, during and after a disaster…
From the Eldercare Locator
Hurricanes, floods, tornadoes, earthquakes, chemical spills, wildfires and other man-made
and natural disasters can have long-lasting and sometimes permanent eﬀects on communities and the older adults who live in them. Community services and supports are critical
tools that help older adults meet their needs before, during and after disasters, but these
vital services can be limited or reduced as communities and individuals recover. Fortunately, there are steps that can help older adults— particularly those who have chronic illnesses, functional limitations or other impairments—maintain their independence as they
prepare for, go through and recover from the devastating eﬀects of disasters. Disasters
can strike without warning, but there are steps older adults and their caregivers can take
to prepare themselves. The emergency management agency in your state or county will
have the most current information that is specific to your community. To find the emergency management agency serving your community, visit www.fema.gov/emergencymanagement-agencies. The tips provided in this fact sheet will help older adults and their
caregivers prepare for disasters. See the following website for further information from
this article: Eldercare Locator-Older Adults Weather the Storm (acl.gov)
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Free Weatherization Works
Services for Bucks County Seniors

Weatherization makes your home more energy eﬃcient. It can lower your energy bills
and make your home more comfortable year-round. Services are free to qualifying applicants and generally include adding insulation, caulking windows and sealing drafts.
Through the weatherization improvements and upgrades, households can save on average $283 or more every year. Qualifying 2021 annual income for a single-person household is $25,760, and a 2-person house couldn’t make more than $34,840 a year. The
program is open to both homeowners and renters.
Contact Christine DeGuzman at 215-536-5491, the Bucks County Opportunity Council,
or at cdeguzman@bcoc.org for more information or for assistance in applying.

Caregiving is a tough job. This November, we
remember the people who lovingly give baths,
clean houses, shop for, and comfort the millions
of elderly and ill people who are friends and
loved ones. November is National Family Caregivers Month and this year’s theme is “Caregiving Around the Clock.” The following link has
great testimonies and resources for caregivers,
to oﬀer encouragement and suggestions. https://
www.theseniorlist.com/caregiving/month
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RETIREMENT NEWS!
On August 16 the agency gave a large celebratory “TEA Retirement Party” to our directors’
secretary, Mary Monahan, after her 22.5 yrs of
employment with the county. Mary joined Area
Agency on Aging in January of 1999 and quickly became a “mom” to us all. With her kind and
encouraging words, good listening skills and
great sense of humor, she made friends with all
the agency staﬀ. Mary always showed interest
in others lives and even gave everyone a bouquet
of roses on their birthday. Mary will be greatly
missed, but we wish her good health and happiness in her retirement!
Mary Monahan

Another retirement approaching
is for Holly Tuttle, our Community Outreach Supervisor in Public Aﬀairs. Holly has been with
the agency since April of 1999
and over the years her work included Care Management, Nursing Home Transition Coordinator,
Protective Services and Information & Referral Supervisor. She
states, “I have greatly enjoyed
working for Area Agency on Aging these past 22.5 yrs. and will
miss the wonderful people I have
had the privilege to work with. I
Holly Tuttle
am looking forward to spending
more time, however, with family members and friends and serving in my church. My dog
will be thrilled to have me more to herself also”! Holly plans to retire on Oct. 29, 2021.
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Bucks County Area Agency on Aging

55 E. Court St., Floor 3, Doylestown, PA 18901
Phone: 267-880-5700 Fax: 215-348-7827 E-mail: aging@buckscounty.org
Elder Abuse Hotline: 1-800-243-3767, available 24 hours a day
Website: www.buckscounty.gov
Oﬃce Hours: 8:30 AM - 4:30 PM, Monday - Friday
The Area Agency on Aging oﬀers more than 20 programs to help older adults
and their families in Bucks County. Services include:
• Information and Assistance
• Care Management
• Assessment & Care Planning
• In-Home Services
• Volunteer Opportunities
• Community Presentations

• Adult Day Service
• Employment Assistance
• Health Insurance Counseling
• Transportation
• Caregiver Support
• Outreach

• Senior Centers
• Ombudsman Services
• Protective Services
• Nutritional Services
• Legal Services

Toll-Free Numbers (when calling from within Bucks County)
Lower and Upper Bucks
1-888-942-8257

Central Bucks
267-880-5700

Please visit our Facebook page at
Bucks County Area Agency on
Aging@bcaging.

